
Here’s the detailed alignment of evidence and document sections supporting the claim for “Pop-Up Policy Communication,” using Exhibits A to N and Exhibits 1 to 34:
Alignment of Exhibits with "Pop-Up Policy Communication"
	Exhibit Reference
	Description
	Relevance to Claim

	Exhibit O
	Trip.com Website Analysis and Findings
	Documents, the platform’s reliance on pop-up notifications to convey critical policies, such as baggage allowances and additional charges, which were easily missed and caused confusion.

	Exhibit F
	Trip.com Invoice of Purchases
	Demonstrates’ the lack of clear communication regarding booking terms, as key details were only partially disclosed through transient pop-up notifications.

	Exhibit 1
	Screenshots of Pop-Up Notifications
	Provides visual evidence of pop-ups used to communicate significant information, such as baggage policies and fees, in a manner that lacked prominence and clarity.



Relevant Sections of the Document Supporting the Claim
	Section Title
	Details Supporting "Pop-Up Policy Communication"

	Website Evaluation
	Examines how critical policy information was conveyed through small, transient pop-ups rather than being prominently displayed, leading to user misunderstandings.

	Analysis and Findings
	Identifies the systemic over-reliance on pop-ups to communicate essential booking terms, such as baggage fees and flight policies, which contributed to avoidable confusion.

	Booking Process
	Describes how customers could easily overlook important terms communicated through pop-ups, as these were not accompanied by clear or permanent textual descriptions.



Key Evidence from "Exhibits 1 to 34"
	Exhibit #
	Details

	Exhibit 11
	Screenshots showing instances where critical booking details were delivered via pop-up messages that disappeared without requiring user confirmation.

	Exhibit 19
	Website analysis documenting how the reliance on pop-ups resulted in users missing key information during the booking process, leading to financial losses and misunderstandings.



Key Findings from the Analysis
1. Critical Information Delivered via Pop-Ups:
· Essential booking details, such as baggage policies and additional charges, were communicated through small pop-ups that were easy to miss.
· These pop-ups often appeared briefly and lacked mechanisms to ensure users acknowledged or reviewed the information, leading to misunderstandings about included services and costs.
2. Lack of Prominent Display for Key Terms:
· The platform failed to prominently display critical terms and conditions. Instead, it relied on pop-ups that lacked permanence or clarity, leaving users unable to revisit this information after it disappeared.
· For example, baggage allowance details were presented in fleeting pop-ups, causing users to assume their baggage was covered when it was not.
3. Systematic Impact of Pop-Up Reliance:
· The use of pop-ups as the primary method for conveying significant booking terms caused widespread confusion.
· Users frequently overlooked important policies, such as baggage fees and flight change terms, resulting in unexpected charges and logistical complications.
4. Examples of Misleading Practices:
· Transient Pop-Ups: Critical information, such as additional baggage fees, was displayed in pop-ups that disappeared without user confirmation, making it difficult for users to retain or revisit the details.
· Placement of Pop-Ups: Pop-ups were often triggered at inconvenient moments, such as during payment, when users were focused on completing their transactions. This placement further reduced the likelihood of users fully understanding the terms.
· Inadequate Explanatory Text: Pop-ups lacked accompanying text or links to detailed explanations, leaving users with incomplete or misleading impressions of the policies.

Key Points Supporting the Claim
1. Mandatory Nature of Clear Communication by Law:
· Under consumer protection laws, businesses are required to present terms and conditions in a clear, accessible, and prominent manner. Trip.com’s reliance on transient pop-ups to communicate critical information violated these legal standards.
2. Impact on Users:
· The platform’s design flaws directly contributed to user confusion, financial losses, and logistical disruptions. For example, users were unaware of additional baggage fees due to the fleeting nature of pop-ups, leading to unexpected charges at the airport.
3. Evidence of Non-Compliance:
· Screenshots and website evaluations (Exhibits 1, 11, and 19) provide clear evidence of the platform’s reliance on pop-ups to inadequately communicate critical information. These findings substantiate the claim that Trip.com failed to meet its legal obligations for transparency and clarity.
4. Recoverable Damages:
· The financial losses incurred due to the platform’s reliance on pop-ups are recoverable under consumer protection laws. The evidence demonstrates that these losses were a direct result of Trip.com’s failure to provide clear and accessible communication of booking terms.

Liability and Justification
· Legal Obligation for Transparency: Trip.com’s reliance on pop-ups to communicate critical information breached consumer protection laws, which mandate that terms and conditions be presented in a clear and accessible manner.
· Recoverable Costs: The financial losses and disruptions caused by the platform’s design flaws are directly attributable to Trip.com’s failure to meet its legal obligations.
· Supporting Evidence: Exhibits O, F, 1, 11, and 19 collectively demonstrate the inadequacy of Trip.com’s communication methods and the resulting impact on users. These findings justify the inclusion of related costs in the compensation claim.

This structured summary ties the “Pop-Up Policy Communication” claim to specific exhibits and document sections, offering strong evidence to support your case. 

